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Question Answer 

Please explain more about the 
Average income feature of KWIC. 

Average - used for clients whose monthly income varies.  
 
Enter the income amount in the month for which the 
income applies. If the client received no income for one 
or more months, enter 0 for that/those months. 
 
KWIC calculates the average monthly income by adding 
the amounts entered for each month and then dividing by 
the number of months entered. For example, Sally had to 
stop providing child care for several weeks so her income 
from child care varied considerably in the past months: 
Jan = 300, Feb = 227, Mar = 0, April = 150.   
 
KWIC calculates (300+227+0+150) / 4 = 169 per month 
and sets the “period” as Average. 

 
If you want an average of 2 months salary then put in 
only 2 months.   If you want the income averaged over 
the whole year and some months there was zero income, 
you must put in 0 for those months.   If you leave a 
month blank then that is not averaged in. 

I can’t assign a food package for 
this exclusively breastfeeding 
mom.  I certified her so what’s 
going wrong? 

Infant/Child Mother Link  
 
Linking the infant or child with the mother is important 
for: 

 Collecting data for the PedNSS and PNSS 
reports.    

 Assigning an exclusive breastfeeding food 
package. If a breastfeeding mother has no 
infant marked as exclusively breastfeeding  
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associated with her, there will be no breastfeeding 
food package available. 
 

More information about assigning this link can be found 
on KDHE - WIC website http://www.kdheks.gov/nws-wic  
Look for the Training link in the left column and select 
the Certification Guides module. 
 
Be sure to complete the Infant/Child Mother Link when 
certifying an infant or child. 
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